


Person Specification                                                                         
Clinical Director & Designated Safeguarding Lead
	Category
	Essential Criteria
	Desirable Criteria

	Qualifications and Professional Registration
	Recognised counselling qualification (Level 4 Diploma or above).

Recognised Level 5 Diploma in Counselling Children and Young People (or equivalent specialist qualification).

Registered with BACP, NCPS or an equivalent professional body, with Accredited Membership or actively working towards accreditation.

Current safeguarding training appropriate to the role.
	Postgraduate qualification in counselling, psychotherapy, leadership, management or a related field.

Additional specialist training relevant to children and young people’s mental health, trauma, attachment or safeguarding.

Accredited membership with a recognised professional body.

	Experience
	Minimum of four years’ post-qualification experience providing therapeutic counselling.

Substantial experience providing therapeutic counselling to children and young people aged 5–25.

Minimum of two years’ experience in a clinical leadership, management or senior supervisory role, with responsibility for supporting and developing counselling staff or services.

Experience managing complex clinical presentations, risk assessments, safeguarding concerns and ethical dilemmas.

Experience recruiting, inducting, supporting and developing counsellors, volunteers, students or clinical supervisors.
	Experience working within the charity or voluntary sector.

Experience working with commissioned services, grant-funded projects or contracts.

Experience presenting reports and recommendations to Boards of Trustees or senior leadership teams.

Experience leading organisational change or service transformation.

Experience developing new therapeutic programmes or services.

	Knowledge and Understanding
	Strong knowledge of safeguarding legislation and statutory guidance, including Working Together to Safeguard Children.

Understanding of clinical governance, professional ethics, confidentiality and GDPR requirements.

Understanding of outcome monitoring, quality assurance and using data to improve services.
	Knowledge of local safeguarding arrangements and mental health pathways across Bedfordshire.

Knowledge of commissioning frameworks within health, education or local authority services.

Knowledge of specific outcome measures used within children and young people’s services.

	Clinical Leadership and Management
	Ability to provide effective clinical leadership, guidance and support to counselling teams.

Ability to support reflective practice and promote a positive clinical culture.

Ability to make sound clinical decisions and manage complex situations effectively.
	Experience delivering clinical training, workshops or CPD sessions.

Experience developing supervision structures or clinical frameworks.

	Service Development and Partnership Working
	Experience contributing to service development, quality improvement and organisational growth.

Ability to build and maintain effective relationships with schools, CAMHS, local authorities, safeguarding partners, commissioners and community organisations.
	Experience supporting funding applications, tenders or commissioned services.

Experience representing an organisation at external forums or professional networks.

	Skills and Abilities
	Excellent written and verbal communication skills.

Strong organisational skills with the ability to manage competing priorities.

Ability to analyse information, produce reports and contribute to strategic decision-making.

Ability to work collaboratively with trustees, colleagues and external stakeholders.

High level of IT proficiency, with the ability to use Microsoft Office 365 (including Outlook, Word, Excel and Teams), databases and digital communication platforms efficiently and accurately.
	Experience delivering presentations, training or professional briefings.

	Personal Attributes
	Passionate about improving emotional wellbeing and outcomes for children and young people.

Compassionate, approachable and emotionally intelligent leadership style.

Commitment to equality, diversity, inclusion and accessible therapeutic services.

Reflective, ethical and committed to maintaining high standards of professional practice.

Resilient, solution-focused and able to work effectively under pressure.

Able to work independently while contributing effectively as part of a wider leadership team.
	



Other Requirements
	Essential
	Desirable

	Commitment to safeguarding children, young people and vulnerable adults.
	Experience of working within a charity or community-based counselling service.

	Commitment to maintaining professional registration and ongoing Continuing Professional Development (CPD).
	Knowledge of local mental health, education and safeguarding networks.

	Willingness to undertake an Enhanced DBS check with Children’s Barred List clearance as a condition of appointment.
	Experience supporting funding applications, tenders or commissioner reporting.

	Ability to attend meetings with trustees, partners and stakeholders as required.
	






