 Clinical Director & Designated Safeguarding Lead
Sorted Counselling Services – Dunstable, Bedfordshire
Salary: To be confirmed (dependent on experience)
Hours: 20 hours per week (flexible working considered)
Location: Dunstable, Bedfordshire
About Sorted Counselling Services
Sorted Counselling Services is an established charity based in Dunstable, providing confidential therapeutic counselling and emotional wellbeing support to children and young people aged 5–25 across Bedfordshire.
Established in 1997, our aim is to ensure children and young people have access to high-quality therapeutic support, regardless of their circumstances. We work closely with schools, local authorities, health services, community organisations and other partner agencies to provide safe, accessible and effective counselling services.
We are seeking an experienced and passionate Clinical Director & Designated Safeguarding Lead to join our team and provide clinical leadership, safeguarding oversight and strategic direction across the organisation.
This is an exciting opportunity for an experienced clinician who is passionate about improving outcomes for children and young people and who would like to play a key role in shaping the continued development of a valued local charity.

The Role
The Clinical Director & Designated Safeguarding Lead will be responsible for the leadership, development and quality assurance of all clinical services delivered by Sorted Counselling Services.
Working closely with the Board of Trustees, Finance Manager and wider team, the postholder will provide strategic and operational leadership, ensuring the charity continues to deliver safe, effective and accessible therapeutic services while maintaining strong governance, safeguarding and professional standards.
The successful candidate will lead on clinical quality, safeguarding, service development, staff support and organisational improvement, while promoting a culture of reflective practice, inclusion and excellence.

Key Responsibilities
Clinical Leadership and Service Delivery
· Provide strategic and operational leadership for all counselling and therapeutic services.
· Ensure the delivery of safe, effective and high-quality counselling support for children and young people aged 5–25.
· Oversee referrals, assessments, triage, allocation processes, waiting lists and clinical pathways.
· Provide clinical guidance and support to counsellors regarding complex cases, risk management, safeguarding concerns and ethical dilemmas.
· Ensure services operate in line with professional standards, ethical frameworks, GDPR and organisational policies.
· Maintain high standards of clinical governance and quality assurance.
· Monitor outcomes, client feedback and service impact to support continuous improvement.
· Develop, review and implement clinical policies and procedures.
Safeguarding Leadership
· Act as the organisation’s Designated Safeguarding Lead (DSL).
· Provide safeguarding leadership and oversight across all services.
· Ensure compliance with safeguarding legislation, including Working Together to Safeguard Children guidance.
· Manage safeguarding concerns, referrals and risk issues.
· Liaise with Children’s Services, Adult Services, Police, Education, Health Professionals, LADO and other relevant agencies.
· Provide safeguarding advice, guidance and support to staff, volunteers and trustees.
· Ensure safeguarding policies, procedures and training remain current and effective.
Leadership, Management and Team Development
· Recruit, interview, induct and support paid counsellors, volunteer counsellors, student counsellors and clinical supervisors.
· Ensure appropriate recruitment checks are completed, including references, qualifications and DBS checks.
· Support counsellors through effective supervision, reflective practice and professional development.
· Identify training needs and coordinate CPD opportunities.
· Promote a supportive, reflective and inclusive clinical culture.
· Support staff wellbeing and professional development.

Financial Oversight and Organisational Management
· Work closely with the Finance Manager to ensure effective financial management, monitoring and reporting across the charity.
· Provide oversight of payroll processes, ensuring staff, counsellor and contractor payments are accurate, timely and appropriately managed.
· Review budgets, expenditure and financial forecasts alongside the Finance Manager.
· Support the development and maintenance of effective financial procedures and controls.
· Ensure financial decisions support the charity’s strategic objectives and sustainability.
· Work collaboratively with the Finance Manager on funding applications, grant reporting and commissioner requirements.
Service Development and Strategic Growth
· Work with the Board of Trustees to support the strategic development of Sorted Counselling Services.
· Identify opportunities to develop and expand services in response to community need.
· Provide clinical expertise for funding applications, tenders and commissioned services.
· Support the development of new therapeutic programmes and partnerships.
· Ensure the voices of children, young people and families inform service development.
· Promote innovation, accessibility and continuous improvement.
Partnership Working
Develop and maintain effective relationships with:
· Schools and colleges
· CAMHS and health services
· Local authorities
· Police and safeguarding partners
· Community organisations
· Commissioners and funders
· Other voluntary sector agencies
Represent Sorted Counselling Services at partnership meetings, safeguarding forums and professional networks.
Governance, Meetings and Reporting
· Attend and contribute to Board of Trustees meetings, providing clinical updates, safeguarding reports, service performance information and recommendations.
· Prepare reports, data and updates for trustees, funders and stakeholders.
· Attend and contribute to internal team meetings, clinical meetings, supervision meetings and partnership meetings.
· Work collaboratively with trustees and colleagues to ensure effective governance, accountability and communication.
· Ensure accurate and timely reporting of clinical, safeguarding and operational information.

About You
We are looking for an experienced clinical professional who:
· Is passionate about improving the emotional wellbeing and life outcomes of children and young people.
· Has significant experience working therapeutically with children and young people.
· Has experience of clinical leadership, service management or development.
· Has strong safeguarding knowledge and experience, including acting as a Designated Safeguarding Lead.
· Understands clinical governance, ethical practice and professional standards.
· Has experience supporting and developing counselling teams.
· Is confident managing complex clinical situations and safeguarding concerns.
· Can provide compassionate leadership while maintaining high standards of practice.

Essential Qualifications and Experience
· Recognised counselling qualification (Level 4 Diploma or above).
· Professional registration with an appropriate counselling body such as BACP, NCPS or equivalent.
· Significant post-qualification counselling experience.
· Experience working with children and young people.
· Experience of clinical leadership or management.
· Safeguarding experience at an appropriate level.
· Knowledge of GDPR, confidentiality, clinical governance and ethical practice.
Desirable
· Experience working within the charity or voluntary sector.
· Knowledge of local safeguarding and mental health networks.


Reporting Structure
Responsible to: Board of Trustees
Responsible for: Clinical Team including Paid Counsellors, Volunteer Counsellors, Student Counsellors, Clinical Supervisors and Placement Students.
Works closely with: Finance Manager, administrative team, trustees, partner agencies and stakeholders.

What We Offer
· A flexible 20-hour per week senior leadership role.
· The opportunity to lead and shape clinical services within an established local charity.
· A role with genuine impact for children, young people and families across Bedfordshire.
· Professional development opportunities.
· Clinical supervision and ongoing support.
· The opportunity to work alongside a committed and passionate team.
If you are an experienced clinical professional looking for an opportunity to use your leadership, safeguarding and therapeutic expertise to make a lasting difference, we would love to hear from you.

